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 Nondiscrimination/Accessibility 
 
Pocahontas Community Hospital complies with 
applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national 
origin, age, disability, or sex (including sex 
characteristics, including intersex traits; 
pregnancy or related conditions; sexual 
orientation; gender identity, and sex stereotypes). 
Pocahontas Community Hospital does not 
exclude people or treat them less favorably 
because of race, color, national origin, age, 
disability, or sex. 

Pocahontas Community Hospital: 

•  Provides people with disabilities 
reasonable modifications and free 
appropriate auxiliary aids and 
services to communicate effectively 
with us, such as: 

o Qualified sign language 
interpreters 

o Written information in other 
formats (large print, audio, 
accessible electronic formats, 
other formats). 

• Provides free language assistance 
services to people whose primary 
language is not English, which 
may include: 

o Qualified interpreters 

o Information written in other 
languages. 

If you need reasonable modifications, appropriate 
auxiliary aids and services, or language assistance 
services, contact Pocahontas Community Hospital 
team member or call (712) 335-3501.   

 
 
 

If you believe that Pocahontas Community Hospital 
has failed to provide these services or 
discriminated in another way on the basis of race, 
color, national origin, age, disability, or sex, you can 
file a grievance with the Compliance Officer. Contact 
information is provided below. You can file a 
grievance in person or by mail, fax, or email. If you 
need help filing a grievance, the Compliance Officer 
is available to help you. 

Compliance Officer Contact 

Phone: (712) 335-3501 

Email: compliance@pocahontashospital.org 

 Pocahontas Community Hospital 
Attn: Compliance Officer 
606 NW 7th St.  
Pocahontas, IA 50574 
Fax (712) 335-8089 

You can also file a civil rights complaint with the 
U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the 
Office for Civil Rights Complaint Portal, available 
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or 
by mail or phone at: 

U.S. Department of Health and Human Services 200 
Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at http://www. 
hhs.gov/ocr/office/file/index.html. For more 
information, ask for the Pocahontas Community 
Hospital Patient Rights Brochure. 

 
 
 
 



 

If you have difficulty understanding English or have a disability, free language 
assistance or other aids and services are available upon request. 

AMERICAN SIGN 
LANGUAGE (ASL) 

 

ARABIC 
 وأ ةیزیلجنلإا ةغللا مھف يف ةبوعص ھجاوت تنك اذإ
 ةیوغللا تادعاسملا. رفوتت ،ام ةقاعإ نم يناعت تنك

 دنع انًاجم تامدخلاو تادعاسملا نم اھریغ وأ
 بلطلا

CHINESE (MANDARIN) 
如果您理解英語有困難或有殘疾，可应要求提供
免費語⾔援助或其他幫助和服務。 
FRENCH/CAJUN 
Si vous avez des difficultés à comprendre 
l’anglais ou si vous souffrez d’un handicap, une 
assistance linguistique gratuite ou d’autres 
aides et services sont disponibles sur 
demande 

GERMAN 
Wenn Sie Schwierigkeiten haben, die 
englische Sprache zu verstehen oder eine 
Behinderung haben, erhalten Sie auf Anfrage 
kostenlose Unterstützung in Ihrer Spracheoder 
andere Hilfsmittel und Dienstleistungen. 

HINDI 
य"द आपको अं*◌ेजी समझने म2 क"ठनाई होती है 
या आप अ9म ह:, 
तोअनुरोधकरनेपरमु>तभाषासहायतायाअAयमददऔरसेवा 
एंउपलGध ह: 

KAREN 
နမၢ့်အၣ်ိဒးီတၢ်ကီတၢ်ခဲလၢတၢ်နၢပ်ၢၢ်အကဲလံးကိ◌ျ◌ာ◌ ်  
မ့တမ့ၢ် အၣ်ိဒးီတၢ်ကၢ့်ဂီၤတလၢတပဲ9◌ၤနၣ့်, ကိ◌ျ◌ာ◌ ်
တၢ်တိစၢၤမၤစၢၤအကလီ မ့တမ့ၢ် တၢ်ဟၣ့်မၤစၢၤအ 
ဂၤတဖၣ်ဒးီတၢ်မၤစၢၤတၢ်ဖံးတၢ်မၤတဖၣ်အိၣ် လၢန 
မၤနၢ ့်အီၤသဖဲ့နမ့ၢ်ဃထ့ီၣ်အီၤအခါနၣ့်လီၤ 

KOREAN 
영어를 이해하시는 데 어려움이 있거나 장애가 있 
는 경우, 요청하시면 무료 언어 지원 또는 기타 지 
원 및 서비스를 이 용하실 수 있습니다. 

LAOTIAN 
ຖ"າທ%ານມ(ຄວາມຫຍu"ງຍາກໃນການເຂ3າໃຈພາ ສາອ8ງກiດ 
ຫ;< ມ(ຄວາມພiການ,ພວກເຮ>າມ(ການ 

ຊ%ວຍເຫ;<ອດ"ານພາສາ ຫ;<ການຊ%ວຍເຫ;<ອ 
ແລະ ການ ບDລiການອEນໆໃຫ"ຕາມຄDາຂD 
ໂດຍບIເສຍຄ%າ. 

Language Assistance 
(712) 335-3501 



PENNSYLVANIA DUTCH 
schwetzscht, kannscht du mitaus Koschte 

ebber gricke, ass dihr helft mit die englisch 
Schprooch. Ruf selli Nummer uff 

RUSSIAN 
Если у вас есть трудностис пониманием 
английского языка или у вас инвалидность, 
по запросу предоставляется бесплатная 
языковая помощь или другие 
вспомогательные средства и услуги 

SERBO-CROATIAN 
Ako imate poteškoća sa razumijevanjem 
engleskog jezika ili imate neku vrstu 
invaliditeta, na zahtjev je dostupna 
besplatna jezička pomoć ili druge vrste 
pomoći i usluga. 

SPANISH 
Si tiene dificultades para entender la lengua 
inglesao presenta una discapacidad, puede 
solicitar asistencia lingüística y otros tipos de 
ayuda y servicios sin coste alguno. 

TAGALOG/FILIPINO 
Kung nahihirapan kang maunawaan ang 
Ingles o may kapansanan, magagamit 
kapag hilinginang libreng tulong sa wika o 
iba pang mga tulong at serbisyo. 

THAI 
ไทย; โปรดทราบ: หากคุณพูดภาษาไทย มีบริการ 
ช่วยเหลือดา้นภาษาฟรีสาํหรบัคุณ กรุณาโทร 
[หมายเลขโทรศพัท์] 

VIETNAMESE 
&+Ò é: 1ӃX EҥQ QyL 7LӃQJ 9LӋW, Fy FiF 

GӏFK Yө Kӛ WUӧ QJ{Q QJӳ PLӉQ 
SKt GjQK FKR EҥQ. *ӑL Vӕ 
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