Health Line
Welcoming Nicole Stall to our
Outpatient Specialty Clinic!
Nicole Stall, NP-C, DCNP, a Pocahontas native is coming to the
Specialty Clinic at Pocahontas Community Hospital! She is joined with re*be
Vein and Skin Clinic’s Dr. Kolegraff as a dermatology certified nurse practitioner.
Niki received her undergrad and graduate from the University of Iowa. She
is married to Austin Stall, who is also a Pocahontas native. They have one son,
Bentley, who is 4. Niki enjoys boating with friends and family, entertaining at the
lake and of course, Iowa Hawkeyes Football!
Her specialties include: botox, fillers, laser peels, cosmetics, anything pertaining to skin, hair and nails, dry skin, skin cancers, acne, warts and skin and
mole checks. To make an appointment with Niki, call re*be Vein & Skin Clinic in
Okoboji at (712) 332-6001. Niki will be seeing
patients in Pocahontas on the second Tuesday of the month.

Provider Spotlight on Dr. Jorgensen
Dr. Jorgensen, an Ears, Nose and Throat Specialist (ENT) has been coming to
Pocahontas for 15 years and has been in the business for over 37 years.
Dr. Jorgensen’s education began with 3 years in the Army. He received
his Bachelor’s degree at Valparaiso, Indiana. From there he went on to
med school at Iowa. He did 1 year of general surgery residency at Iowa
Methodist and 4 years of ENT residency at Iowa City.
Dr. Jorgensen and his wife, Barb have been married for 49 years and
have 5 children. Lisa is 45 and owns Jorgensen Hearing; Seth is 43 and is a
dentist with 2 practices in Alaska; Luke is 35 and owns a hearing aide
business and has 4 children of his own; Sarah is 33, is a double major and
works in the oil fields in Alaska; Ben is 32 and is an endodontist.
Dr. Jorgensen’s interest include: fishing in Alaska, golfing, his kids and
grandkids. Dr. Jorgensen sees patients in Pocahontas on Thursdays. Check
our website and the papers for our monthly clinic schedule for dates Dr.
Jorgensen will be here. To make an appointment with Dr. Jorgensen, call:
(712) 262-8120.

Winter 2017

EmployeeNews
Employee of
the Quarter

Our fourth quarter winner of the
“Employee of the Quarter” award
for 2016 went to Diane Stephenson.
Diane is a nurse who works in the ER
and on the Med/Surg floor.
Employees who voted for her
feel she is a hard worker who is
always willing to go above and
beyond, always pleasant and has a smile on her face. She is
always willing to help others whether it be covering or trading
a shift, staying late or teaching others. Diane is very caring,
compassionate and always has a positive outlook and
attitude. She enjoys being a nurse and is great with patients.
Co-workers say she is a joy to work with, a team player and is
a great inspiration. Diane makes others feel appreciated. She
is a huge asset to the hospital with her experience and
knowledge.
Diane received a “star performer” pin, a gift from the
Select-A-Gift program, and a parking spot. Her picture will be
hung up in the hallway by the business office. Congratulations
Diane and good luck to the next nominees!!

New Employees
Elizabeth Lorton
CNA

David Kraft
Paramedic
Jill Weidman
RN
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Hannah Gronbach
Ambulance Driver

All patients visiting
the hospital are
reminded to
please bring your
insurance cards
as the may have
changed since your
last visit.

Community Project
Once again the hospital staff enjoyed giving
back to the community by adopting two area
families to purchase needed Christmas food
and gifts through Upper Des Moines. Employees
enjoyed shopping for gifts for the children. All
year long money is donated for “Casual Friday”.
Employees give $1 to wear blue jeans on Fridays.

Nursing Skills Fair Held
Recently, the Pocahontas Community Hospital
nursing department held it’s Annual Skills Fair.
This is an annual event for all of our nurses that
gives them hands on training to fine tune their
skills. Skills fairs help our nurses to continue their
education. Stations are set up that allow nurses
to learn more about procedures, practice skills
and review information they already now. Here
at PCH we strive to have highly trained staff to
care for our patients!

Vosberg Wins AED

Celebration of Life Held

Have you ever had
a drawing or a giveaway pop up on your
Facebook account?
Becky had this happen
numerous times for
hotels, discounts, food
etc. Typically she does
not apply for theses
items because she
often wondered if
they were legitimate.
Remembering the
phrase her grandmother told me, “If it
sounds too good to be true it probably is”. However,
about a year ago Becky joined a nursing group on
Facebook called “Show Me Your Stethoscope”. It is
a great way for nurses to socialize with other nurses
from around the county and share best practices
in nursing. Currently this group has 665,506
members. Recently they did one of those giveaways
for an automated external defibrillator (AED). She
had never participated before but thinking this would
be a worthy cause Becky entered the contest. Much
to her surprise Becky won a brand new AED!!
An AED is a portable electronic device that
automatically diagnoses the life-threatening cardiac
arrhythmias of ventricular fibrillation and ventricular
tachycardia in a patient and is able to treat them
through defibrillation, the application of electrical
therapy which stops the arrhythmia, allowing the
heart to re-establish an effective rhythm. With simple
audio and visual commands, AEDs are designed to
be simple to use for anyone. The use of AEDs is taught
in many first aid, certified first responder, and basic
life support (BLS) level cardiopulmonary resuscitation
(CPR) classes.
Recently, this wonderful piece of equipment
arrived at it’s new home at Pocahontas Hospital.
Pictured is PCH employee, Rebecca Vosberg, MSN,
RN and the AED she won. Thanks, Becky!

Pocahontas Community
Hospital Hospice held their
annual Celebration of Life
on Dec. 7 at 5:30 pm in the
Pocahontas Community
Hospital conference room.
Approximately 55
guests attended this ceremony in honor of their
loved ones and to place
the angels on the tree.
Guests were served hot
beverages,
appetizers and cookies
before the program which
was led by special guest,
Sister Renae Hohensee.
All deceased hospice and
palliative care patients
served in the last year
were named and the tree
was lit in their honor. Thank
you to all who attended and/or purchased an angel this
year, 350 angels have been purchased, with approximately 25 angels left for sale.
The decorated tree was placed in the hospital’s front
lobby for all to view until after New Years as a visual
reminder that love remains.

Girls Night Out a Success
The Auxiliary held it’s Annual Girls Night Out Shopping
Event on November 2 and a good time was had by
all! 30 vendors were on hand to help everyone get a
kick start on their Christmas shopping. Please plan to
attend this event again in November 2017!
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12th Annual Healthcare
Foundation Event Held!

Many thanks to everyone who so generously
donated to the Pocahontas Community Hospital
Hospice fundraiser this year. These donations are
used to supplement numerous comfort care needs
for those in our community. Your donations are
very much appreciated as we strive to provide
compassionate palliative care to our patients and
families. We know many of you are as passionate
about end of life care as we are and in providing
only the best to those at this stage in life. We feel
blessed to live and work in a wonderful caring
community; we could not do what we do without
your assistance. Thank you again!

Auxiliary News
Happy New Year to everyone! The Auxiliary is looking
forward to 2017 and helping with the celebration of
the hospital’s 50th Anniversary! Our annual Belgian
waffle breakfast will be February 12 from 9 a.m.-1
p.m. in the PAC Commons Area. The cost is $7.50 for
adults, $4 for children 6-13, and free for children 5 &
under. So, come out and support the hospital
auxiliary with a waffle and all the fix-ins. Our Girl’s
Night Out event in November was a huge success
making $700. The auxiliary was proud to donate
$3,000 to the Pocahontas Hospital Foundation event
in November. We are looking forward to having our
50th Anniversary cookbooks available for purchase
soon but first we need your receipes!! Send them to
us or you can drop them off here at the hospital. As
always we are looking for new members with fresh
ideas to make our organization better. Thank you for
supporting the auxiliary and the Pocahontas
Community Hospital!
Deb Ripperger
Auxiliary President

RECIPES
WANTED!
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The 12th Annual Pocahontas Healthcare Foundation
Fundraising Event was held on October 22 at the
Pocahontas Expo Center.
This year funds were being raised for a new
PowerLOAD cot for our transfer ambulance.
Currently, PCH has a PowerLOAD cot in their new
ambulance but none of the others. This device
makes it possible to load and unload up to 700 lbs.
with the push of a button. The number one career
ending injury in the EMS field is back injuries so this
device would protect our employees as well. The
cot locks into place in the ambulance providing our
patients with a safe and secure transport. A cot like
this will eventually
become regulation so we are trying to be proactive
in the purchase of the PowerLOAD cot. With this
device, we will be able to provide the standard of
care that our patients deserve and that we strive
to achieve throughout Pocahontas County. Our
ambulance with the PowerLOAD cot was on hand
at the event so people could see first hand how the
device worked.
Guests enjoyed a delicious meal before being
entertained by Deuces Wild! Dueling Pianos! We
were happy to welcome Dueces Wild back and we
were not disappointed. Everyone in the crowd joined
in on the fun, some even came up on stage and by
the end of the night most everyone was on their feet
dancing! Thank you, thank you to all that attended
and thanks to everyone who made this great night
possible! At this time we have raised $13,565. If
you would like to make a donation to this year’s
cmapaign, please mail your donations to:
Pocahontas Healthcare Foundation, 606 NW 7th St.,
Pocahontas, IA 50574. Thank you to those of you
who have already generously contributed to our
fundraiser!

Halloween Party
Held!

Ambulance Service Raising
Concussion Awareness

Trick or Treaters enjoyed a
fun afternoon at PCH
Ambulance Department’s
2nd Annual Halloween Party!
Thank you to all that came
out and to all that helped
make it possible! See you
next year!

A big thank you to Pocahontas Ambulance Service for
a great job with the concussion awareness campaign.
They saw close to 200 people at parent teacher
conferences and have also been setting up their
concussion booth at home basketball games. People
get to put googles on that make them experience
what it is like to have a concussion. Participants try
to throw a ball into a circle or dribble a basketball
around cones with these googles on.

Ambulance Department
Receives $1,00 Donation
In November, Fort Dodge, IA, Eagles #3369 donated
$1,000 to the PCH Ambulance Department, to be
used for equipment in the training classroom. Thank
you to the Eagles for their generous donation to the
ambulance department! Pictured left to right: Roland
Mckay, Fort Dodge Eagles member, Rochelle Mckay,
Fort Dodge Eagles member and past state auxiliary
president, Larry Hanshaw, State Officer, Hannah
Hubbell, Patrick Mooney, John Haidsiak, State
President, Denny Fitchett, Missy Zuetlau and Becky
Vosberg.

Hazmat & Patient Equipment
Training
The Pocahontas
Ambulance Service
recently had a full
day of training at the
hospital! In the morning
was Hazmat training
with Jeff Messerole and
in the evening they
had county wide
training on patient
equipment. Thank you
to all that participated!
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Wellness Counts
Lab Wellness Testing:
Get Your Cholesterol Checked!

In the laboratory, we can help you monitor your lipid panel “checking your
cholesterol levels” through wellness testing for only $25! It is recommended that you
check these levels yearly. We will also check your glucose level in addition to this
panel. Lipid panels are also helpful to determine if you are diabetic, and/or how
your medications are helping. Make sure you come fasting because if you have not
fasted for 8-12 hours you can falsely elevate your values giving the impression that
you are pre-diabetic, or that your medications are not working correctly.
Wellness testing is convenient and affordable and a physician’s order is NOT
required to participate. All participants are encouraged to share their results with their physician. Payment for
testing must be made at the time of service; we do not bill your insurance. Tests are offered every Thursday and
Friday in February from 7 a.m.-12 p.m. Your results will be directly mailed to you. You can also elect to pay $25 for
a thyroid screening test if you so choose; however, we will not be offering PSA screens for prostate testing any
longer. If you would like to schedule an appointment please call (712) 335-3501. Walk-ins are also welcome!

It is a goal of each employee at Pocahontas Community Hospital to provide
EXCELLENT care to all of our patients. We strive to deliver the highest quality of care,
combined with the best customer service. Your satisfaction is important to all of us! The
healthcare team at PCH hopes that you will always choose PCH for your medical needs
no matter how large or small they may be. After visiting the hospital, you may receive
a customer satisfaction survey. PLEASE take a few minutes to fill this survey out and let
us know how we are doing. Your comments will make a difference! Your satisfaction is
always a concern to all of us! See what people are saying about us!!

5 Star Performance

“I am very happy with all aspects of my therapy and feel that my therapist is very
knowledgeable and very caring! I received top notch care!! It’s a joy to go to Pocahontas
Community Hospital!
“ -Marilyn Pohlman, Laurens
“The gal at registration was very organized and competent –she set the tone for the entire
visit…the nurses were so kind and so personable – I almost forgot why I was there…Physician
was great…I have already recommended Pocahontas Community Hospital to many people.“
-Toni Hood, Humboldt

“I have always had good care at Pocahontas Community Hospital – my daughter was born
there 48 years ago and I have always kept the faith in their care!!“-Jean Swanson, Laurens
“Doctor and nurses were all WONDERFUL!! I needed care and all was timely with care –
can’t say enough good about my experience! Pocahontas should be very proud of their
hospital!! “-Diane Spitzley, Detroit Lakes, MN
“I have dealt with the Pocahontas Community Hospital for the past 36 years. They are
always great!! “ -Mike Loterbour, Rolfe
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My Aching Knee Lunch &
Learn Held by Dr. Pick
Dr. Andrew Pick of Northwest Iowa Bone, Joint &
Sports Surgeons held a Lunch & Learn at the
hospital on November 10 on “My Aching Knee”.
Dr. Pick gave all that attended great information on
what is happening when your knee is aching, many
different solutions to fix your aching knee and much
more! Dr. Pick sees patients in Pocahontas every
Thursday, to make an appointment call: (800) 2484049. Thank you Dr. Pick!
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2017 marks Pocahontas Community Hospital’s 50th
Anniversary!! We will be holding a celebration on
Monday, June 5, 2017, please mark your calendars
and plan to attend and celebrate this milestone with
us! Watch our webpage, Facebook & Twitter pages
and the papers for more information on this event.

Plantz & Behrends Attend
Clinical Health Coach
Training Recently
Kris Plantz, Cardiac Rehab Coordinator and Jessica
Behrends, Pulmonary Rehab Coordinator completed
the online and live intensive training in Des Moines
this fall and are using their new skills to assist patients
to achieve their health goals.
Clinical Health Coaching is a focus on what is a
priority to the patient allowing the patient to find
their own goals and motivations. This makes each
individual more invested in the change. In CR and
PR, though we still have certain benchmarks to meet
from evidence based practice, we are allowing the
patient to set personal goals using the SMART goal
setting method. We give each patient the time to
discover any barriers preventing change and
establish a plan to overcome those barriers.
We also give each person the opportunity to
choose what education he or she may want to
include throughout their program and each day.
They are given the choice to attend the group
education classes we offer throughout the month.
We help our patients navigate their care by referring
them to appropriate healthcare providers, i.e.
diabetic education, physical therapy, podiatry,
social work, etc. We tailor the program to each
individual while continuing to utilize our evidenced
based practices. With an individualized program our
patients are able to own their progression to meeting
their personal health goals. As a team our goal is to
focus on our patients individually, helping each to
become involved in and remain actively engaged in
their health.
Thanks to Kris and Jessica for taking the time to be
able to provide better care! Thanks for making yourself and our hospital better!

Wanted!

The Auxiliary is currently putting together a cookbook
for our 50th Anniversary celebration and is in need
of recipes. Please send us your favorite recipes to be
included in the 50th anniversary cookbook. You can
drop them off at the hospital or you can mail them to
us at: Pocahontas Community Hospital, Attn: Amanda
Tendal, 606 NW 7th St., Pocahontas, IA 50574
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SHIIP Representative Saves!

Check out our
new website!!
www.pocahontashospital.org

Calendar of Events
JANUARY

14: EMS Conference - All nurses & EMS invited.
Contact Patrick Mooney if interested at (712)
335-3501. Conference will be held at the
Pocahontas Hospital Conference Center.
16: Heart & Stroke Checks

SHIIP (Senior Health Insurance
Information Program) is a free,
confidential service of the State
of Iowa that helps Iowans make
informed decisions about
Medicare and other health
coverage. SHIIP and PCH
representative, Carol McCurdy,
held 127 appointments. Carol
was able to save 63 clients, who
had plan changes, a total of
$60,960! Thanks, Carol!

Save the Date!

The date has been set for the 9th Annual “Women In
Red” event! It will be held on Friday, February 24 in the
Conference Center here at PCH. Join us for a fun night
out where you will learn about women’s heart health.
Please watch our website, Facebook and Twitter pages
and the papers for more details on this event!

FEBRUARY

1: Blood Drive, 12:30-5:30 p.m. at Expo Center
2-30: Bone Density Screenings
12: Auxiliary Annual Belgian Waffle Breakfast
9 a.m.-1 p.m. at PAC Commons Area
24: Women in Red Event

MARCH & APRIL

Please watch our website, Facebook & Twitter
pages and the papers for Grief Group dates &
times!

Thank you to all who have made donations to
the Pocahontas Healthcare Foundation! We
appreciate your support of Pocahontas Community
Hospital through your gifts of money for memorials,
unnamed contributions and making Pocahontas
Hospital a recipient in your will. All donors whos
cumulative gifts total $1,000 or higher are recognized
on our donor board in the front lobby of the hospital. If
you would like to find out how close you are to having
a tile on the donor board or to moving to a larger tile
on the board or if you have questions about donating,
contact Amanda Tendal at (712) 335-5200 ext. 2244.
Again, thank you for your generosity and continued
support of Pocahontas Community Hospital!

