




Insurance Card 

Reminder
All patients visiting the hospital are 

reminded to please bring your insurance 

cards as we are updating our system.

It’s Who’s On Your Bus 
That Matters

Employees of the hospital were 
inspired and entertained by 
Greg Paris, CEO of Monroe 

County Hospital, Albia, Iowa, as he 
reminded them of why they got into health 
care in the fi rst place and that it is fi ne to 
have fun along the way, and having the right 
people in the right seats is a primary success factor 
for all businesses.

Pain Management Clinic

The PCH Hospice hosted a Pain 
Management in-service on May 21 in 
the hospital conference center. Joan Beard, R.N., 

B.C., M.S.N., director of Pain and Palliative Care Services 
at Mercy Medical Center in Des Moines, presented new pain 
management techniques to area medical staff. Ms. Beard held 
morning, lunch and learns, and afternoon sessions that were 
attended by approximately 60 professionals.

The Care You Can Count On—
People You Trust

Hospital employees celebrated hospital week entitled 
“The Care You Can Count On—People You Trust” 
during the month of May. Events kicked off with a 

barbecue the fi rst week, and the staff received a bingo sheet to 
fi ll in for a prize. The second week everyone enjoyed pizza day 
and a jar of candy was displayed for them to guess how many 
pieces were in the container, Joanne Harbert, ARNP, guessed the 
closest number and received the jar. The third week they were 
treated to a taco day. On this day a board was displayed with 
pictures of people that were put together from several different 
persons’ face parts; employees were to guess who they belonged 
to. The fourth week brought an afternoon where employees 
enjoyed making their own sundaes.  

Visitors enjoyed cups fi lled with hard candy placed in the 
waiting rooms with signs reading: “Help Us Celebrate Hospital 
Week—Have a Treat on Us.”

Digital Radiology

Recently the Pocahontas Hospital purchased a 
computed radiography system from funds received 
from a USDA grant. Pictured with the new system 

are: Amanda Allen, tech; Nicki Bunda, manager; Deb Roberts, 
tech; and Misti Rierson, tech.

Computed radiography basically works in the same fashion 
as fi lm-based x-rays, but 
uses a phosphor screen 
that stores images 
instead of using fi lm. 
The digitizer part of 
the machine then reads 
the image and displays 
it on a PC monitor. 
This eliminates the 
use of fi lm, chemicals, 
equipment and storage which reduces costs immensely. The 
PACS system enables physicians from almost anywhere to view 
images.

Training STAT Manikin

The PCH surgery staff—Erin Peterson, manager, and 
nurses Mary Brandt, Jenny Benna, Susie Aden, Sue 
Blankenhagen and Donna Stall—are pictured with 

the training 
manikin (Bob), 
which was 
purchased from 
grant money 
received from 
the Pocahontas 
County 
Foundation. 
“Bob” will 
be able to provide opportunities for the medical, nursing, lab, 
radiology and ambulance staff to strengthen their skills in 
dealing with emergency situations by holding “mock” drills.
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Calendar Of Events
July

1 Hospital Goes Tobacco-free

August

1 Blood Drive at Expo, noon–6 p.m.

15 Hospital 40th Anniversary Celebration at 
Expo, 4–7 p.m.

October

3  Blood Drive at Expo, noon–6 p.m.

Farewell Parties

Family, friends and staff 
stopped to wish Judy 
Franzmeier a fond farewell 

at her retirement party held in her 
honor on April 30 in the hospital 
dining room. Judy served PCH and 
its patients as a nurse’s aide. Best 
wishes, Judy, and thank you for your many years of service.

* * *

Denise and Gary Volkmann were honored at a 
farewell party held in the hospital conference 
center on June 27. Family, friends and staff 

stopped to reminisce with Gary and Denise as they prepared 
to retire from the ambulance crew where Gary has served 
as ambulance director and Denise as an EMT. Denise will 
retire from her position as county EMS coordinator in 
September. 
Enjoy the extra 
time, and thank 
you for your 
commitment to 
the hospital and 
the patients you 
served.


